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Abstract: Historical areas and surrounding communities take on dual functions of carrying daily life
and continuing traditional culture. This paper defines historic areas and surrounding communities as
“historical areas with a certain scale of historical remains and surrounding communities in cities with
residential functions, which retain street textures, traditional styles or ethnic local characteristics,
reflecting a certain historical period, and of which higher value is entered into the protection lists at
all levels through legal procedures”. As crucial parts of urban communities, urban historical areas
and surrounding communities have multiple values and functions. Firstly, as basic units of urban
community network, the urban historic areas and surrounding communities have values of residence
and its relevant commercial use. Secondly, as symbols of local cultural space, the urban historical
areas and surrounding communities reflect cultural value of historical heritage and life. Lastly, the
urban historic areas and surrounding communities have public values of communication, leisure,
cultural entertainment, tourism and civic activities within and outside the communities. The rapid
urbanization has a tremendous impact on the daily life of urban historical areas and surrounding
communities. To improve the quality of life in historical areas and surrounding communities, the
community satisfaction of historical area has gradually become the standard for measuring the
success of urban renewal. However, the number of studies on the historical areas and surrounding
communities is relatively limited. Drawing on the research perspective of community satisfaction
of urban historic areas and surrounding communities, the following two issues are worth in-depth
discussion. First, how to establish an evaluation index system for evaluating the satisfaction of
historic areas and surrounding communities based on the needs of residents? On one hand, the
historical areas and surrounding communities should meet the living needs to the greatest extent,
including accessibility, comfort and safety. On the other hand, it should serve the overall planning
and the public functions of the cultural space. A more comprehensively established evaluation
index system from the perspective of qualitative and quantitative combination directly affects the
evaluation of future community planning. The second question is how to incorporate the residents’
questionnaire survey and various indicators based on community satisfaction theory and embed it
into early evaluation stage of community planning. The aims are to provide ideological guidance for
the establishment of community planning evaluation system and formulate more targeted planning
suggestions. Based on the community satisfaction theory and people-oriented community planning,
this paper focuses on a case study of Changlefang Area, Xi’an, which contains cultural heritage
and communities. First, the paper investigated residents’ perception of the current living situation
and made a satisfaction evaluation system for the historic area and surrounding communities.
Second, based on the questionnaire survey and fuzzy comprehensive evaluation method, this paper
conducts a comprehensive evaluation of community satisfaction in historical area and surrounding



2023455580/ 2B A\ BRI E S H)/097

communities. Lastly, based on the evaluation results, planning suggestions are put forward for the improvement of community satisfaction in the historic

area, aiming to provide a reference for the sustainable development of other communities in China. The final score results show that the residents’

satisfaction is in descending order as social belonging, place shaping and community environment. Therefore, the community environment is the priority for

planning intervention. The result of the research could provide suggestions on how to improve the community satisfaction of historical areas and surrounding

communities, including improving the living environment and public space, improving the comfort of place and the diversity of activities through community

public space planning, and enhancing the sense of community belonging through the community identification system and urban furniture design. The paper

targets to those communities surrounding historical areas which face challenges of sustainable development and provides suggestions on how to integrate

residents’ need into community planning. The questionnaire survey and fuzzy comprehensive evaluation of community satisfaction method will provide an

approach to solve problems in other historical areas and surrounding communities worldwide.

Keywords: Community Satisfaction; Historical Area; Fuzzy Comprehensive Evaluation; Promotion Strategy; Xi’an
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Fig.l community satisfaction evaluation index system in historical areas and surrounding
communities
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Tab.1 the evaluation index system and weight of historical areas and surrounding
communities’ satisfaction
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Fig.2 construction quality distribution map in Xi’an Changlefang Area
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=47 FKEERR RE

u1 8 w2kl

FR N

[ BN PN N EVN EINL BN

VER LI ON

WISy WIS—30% W31—45 MA6—60L M >60% <1 0007C B 1000-2 000,58 2 000~4 000 4 000~6 00078 >6 007G

E4 EETRERABEESR

Fig.4 attribute information of residents in questionnaire interviews

F2 EEITHE

Tab.2 quantitative criteria

PEM(Exi ey EH
xi<1.5 1Rz ES
1.5<xi<2.5 % E4
2.5<xi<3.5 — i E3
3.5<xi<4.5 Bt E2
xi>4.5 B El




2.3 FHHBESENRSTURELSIT

X T 2 A IO ) T A SR A TR, ARUTRAEL1~5 70, AR
¥, AR ER AR Y b DA DX R R R, AT S AR T AR
SRR EISHTR, FEXF 25 MESRAYAT b, S A S SeE |
{5 s3I AT F i R I R DT HUOR— AR B 22 R R
(R AR, G5B HLAIRE A DA 555 5Tk A X H R 555 5 Rt X
BGES S, X6 TR 73,50, s R Al B 7T i
A4 SR XU R SAIR L i 22, P 70 fEIIIRT2.5, 35 5k
WFARBLB A RAAT, Foi P88 s Wil IS A, ARl SLASEL, 75
AR N TE TS, TR AR 20 2 R (AT A 3 A7 B

XL IR Z S BRI T IR e, nifaElEl6-8. thklen] A,
TEAFIR S B 7T, S22 Ja RN N 23 S s (] ) S AR Bt 4 A 2,
YA N AR 57 s DX A A DX R 22 B8 i 55 B0t ME L6 1 B
FEH AR TR o Ji B T3 J A it bk AR T A 2 6 T R ESOR
CRINY s Va2 & N 0 I R a2/ RV W B 7R AL e/
PG —, XAIReffe RIE S g RA K. hETIR, 78
AR T G T B — B T SRR R T P AR b
DN S8 7% Joe FRAN [ (R 28 B A o g RO A X8 7 o XS5 S 252 1 S Ja
RN — AL b e T & 75, KRB0 RN XA 2R B
A A Je it — P P IS TR, A DX S e = i s SRR R E 5 )
JE AR B R DURAR LRI, J R TAE XA —E BT R

€32 HX it 2
C-31 #LIX |
c-22 XI5

B-41 #LIX
B-32 JJj L% 4 45
B-31 JJj Y R RS

A1 BT ]

0 05 1 1.5 2 25 3 35 4 45

E5 ARKFHHERRMXHERETEHE (N=186)

Fig.5 average resident satisfaction with the sustainability of living space quality in Xi’an
Changlefang Historical Area (N=186)
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Fig.7 the frequency distribution of indicators at the place-making criterion layer
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Tab.3 factor layer indicators fuzzy evaluation score ranking
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Fig.9 the concept of infiltration of heritage space and residential space
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